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After the outbreak of the United States subprime mortgage crisis , many 
countries and regions of the world generally aware of consistency of the 
long-term healthy stable development between bank consumer's protection and 
the entire financial system. Therefore,explicit and effective and preventive 
protection to the bank consumers becomes the most important concern of 
national and regional financial supervision reform in the post-crisis era.By 
comparing banking consumer's protection legislation between the United 
States,the United Kingdom and Taiwan, Analyzing the current situation of bank 
consumers' rights and interests protection from the perspectives of legislation 
and supervision.And proposes a conception to complete the protective system 
for consumers' rights and interests. 
Besides preface and conclusion, this disserta tion is divided into four 
chapters.  
Chapter 1 is an overview of the theory in bank consumers' rights and 
interests protection. This chapter define the concept of bank consumer as the 
entry point of the article.Analyze the Special rights of the consumer in the 
transaction with the bank ,and analyzing The asymmetric information theory, 
theory of social justice and the collapse of the financial community market 
theory, provides a theoretical foundation for discussion on this article.  
Chapter 2 analyzes the current situation of Chinese bank consumers' rights 
and interests protection.It mainly deals with the problems existing in the 
protection process from the perspectives of legislation and regulatory. Explain 
it’s urgently for our country to improve the Bank Consumer Protection legal 
system to protect the bank customers’ rights and interests.  
Chapter 3 makes a comparative study on the bank consumers' rights and 















the United States,the United Kingdom and Taiwan in their latest legislation and 
regulatory reform.Focus on analysis of US “Dodd - Frank Wall Street Reform and 
Consumer Protection Act” on the establishment of the Department of Consumer 
Financial Protection, British on the latest financial regulatory reform,and related 
content of Taiwan's "financial consumer's protection act" , which can be the reference 
for the construction of the institution in chapter 4. 
Chapter 4 construction of legal system of bank consumers' rights and interests 
Protection in China.First,puts forward the basic concept of system construction, 
namely transparent,fair,simple and convenient. On this basis, extending out of four 
basic legal principles of bank consumers' rights protection.Next, Propose two 
constructive opinions for bank consumers' rights and interests protection system：
perfecting the system of bank consumer's protection legislation and improving the 
supervision of the bank consumer's protection in china. 
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